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Simultaneously, the providers are exploring a web-based medical education web site to use as their reference library.  Once the patients are surveyed and clinic staff oriented to the web site and the new health education process, a ninety day pilot will begin.





Project Dulce Incentive Plan


On Monday, January 29, 2001, the CCHN initiated an incentive plan designed to increase enrollment of County Medical Services (CMS) patients in the Project Dulce Diabetes Disease Management Program.





Along with patients receiving gift certificates for reaching Project Dulce milestones, participating clinics are eligible for incentive awards if they successfully enroll at least twelve patients in Project Dulce.  Project Dulce staff can answer questions regarding the incentive plan and verify patient enrollment if you think you clinic is eligible for an incentive award, or you can call Carmel Angelo, CCHN Quality Manager, at (619) 265-2100, ext. 342 for more information.








IN OTHER NEWS





Council Connections Adds Director of Purchasing


Rudy G. Moss has been selected as the Director of Purchasing and New Business Development for Council Connections.  He assumes these duties on February 5th.





Most recently, Moss was the regional sales manager for Professional Hospital Supply, where he developed a guaranteed savings program to reduce expenditures while increasing gross profit.  He has also served as regional Vice President for Baxter Healthcare Corporation, for the Hospital Supply and Scientific Products division.





Rudy’s significant experience in sales and health care management is an asset to the Community Clinics and he is a  welcome addition to the Council family.





Title 17 Regulations Available


The CCHN has purchased “Barclay’s Official California Code of Regulations Title 17 Public Health.”  Since many of the clinics provide radiology and dental services, it is important to have current Title 17 regulations for compliance auditing.  If you would like to review Title 17 or have questions, please contact CCHN staff for more information.
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HEADLINE NEWS!





Asthma Grant Awarded


The Council of Community Clinics applied for a grant in conjunction with the State’s request for application for their State Asthma Initiative.  The Council’s proposal addressed grant funding to develop and implement asthma outreach and disease management initiatives in the Community Clinics.





Word was recently received by the Council that they were awarded $250,000.00 for a 15 month period to provide treatment to uninsured and underinsured children in two targeted zip codes in the county.  The clinics, Mid-City Community Clinic, La Maestra Community Clinic and Operation Samahan, will provide asthma treatment to children, birth to age five, diagnosed with persistent asthma. 





Patient Satisfaction Pilot Underway


The CCHN Quality Managers delivered patient satisfaction surveys to the pilot clinics this week.  The pilot clinics, including Escondido Community Health Center, Mountain Health Centers, North County Health Services and Southern Indian Health Services, will conduct the surveys at each of their sites within the next couple of weeks.





The surveys come from the Bureau of Primary Care and were successfully piloted in other health centers in the United States.   Once all the surveys are completed, the CCHN will package them and ship them to BPC, Region 3, Clinical Regional Advisory Board (CRAN).  CRAN will tabulate the results and send back a data analysis report of the clinic’s results, along with comparative data from other community health centers.  All data will be blinded and aggregated for benchmarking and comparison with other CCHN clinics.  Contact Carmel Angelo, CCHN Quality Manager, at (619) 265-2100, ext. 342 if you would like more details.





Web Based Patient Education Being Investigated


Imperial Beach Health Center is piloting a web-based patient education project to improve patient satisfaction with their health education material, enhance health education resources, expand access to current medical resources for providers and maximize patient time with their providers.





Currently, Imperial Beach Health Center patients are being surveyed to ascertain the level of understanding and satisfaction with current patient education materials. 


MSO Corner





Web based referral requests are now available with Southern California Physicians Managed Care Services – EZ NET.  Clinics that have full professional risk contracts administered through the MSO can now make their referral requests directly over the internet.  Instead of waiting for a fax or calling to get the status of a request, it is possible to search by requesting provider name or patient ID, for an instant response.  There is an email function as well, which provides an easy communication tool between the clinic staff and the MSO.  Claims research can also be done with this system.  The actual billed amount and paid amounts can be viewed.





In order to access the system, internet access with a browser is necessary.  Each clinic has a user ID and a password.  Passwords must be changed every 90 days.  If you are interested in more information, or want training on how to use the system, contact Loretta Tabereaux, account manager, Southern California Physicians at (858) 824-7115.





Clinic LeadershipTraining:  Preparing For Accreditation





CPCA is sponsoring a two day training session designed for clinic leadership teams to prepare for the accreditation process for community clinics and health centers.  Optimally, teams of 3-4 key leaders from each health center or clinic should attend this training, including Executive Directors, Medical Directors, CFOs, Quality Improvement Leaders and Dental Directors.  This training session will provide a comprehensive and practical approach to accreditation readiness by focusing on key leadership roles and systems necessary for accreditation by the JCAHO and AAAHC.





Classes are being held March 6-7 in Culver City and March 29-30 in Santa Clara.  CCHN will be sending both Quality Managers to this training so they can be an available resource for your clinic.





For more information contact CPCA:   (916) 440-8170





CPCAccess Looking For Members to Spotlight


Every month, CPCAccess attempts to feature a clinic, clinic staff member or a clinic program in its Member Spotlight section.  CPCA encourages you to let them know when you see a story among your clinics.  They are looking for stories for the coming year and welcome your input.  Please contact Nicole Townsend, Media Coordinator at (916) 440-8170, x215, or email her your stories at:





� HYPERLINK mailto:Ntownsend@cpca.org ��Ntownsend@cpca.org�





WEB SITES OF THE WEEK





Rx Assist is a great web site that provides information and forms to fill out to obtain free pharmaceuticals for underserved patients through many different programs.	� HYPERLINK http://www.rxassist.org ��www.rxassist.org�	





2001 National Health Observances is a web site where you can find information about health observance days, weeks or months devoted to promoting particular health concerns.  It also includes links to more information about each program.


 	� HYPERLINK http://www.health.gov/nhic/pubs/nho.htm ��www.health.gov/nhic/pubs/nho.htm�	





Pharmacy & Purchasing Manager’s Council Begins Their 2001 Schedule


Our constituents have spoken and Council Connections has listened!  Community Clinic Pharmacists and Purchasing Managers across the state of California gathered in November of 2000 to share ideas and look at an effective way to join their voices for better value in the healthcare marketplace.  To this end, Council Connections is following through with the formation of the Pharmacy & Purchasing Manager’s Council (PPMC).  In response to the request of those who attended this initial meeting, Council Connections has made land to host quarterly meetings throughout 2001, where the charter of the group will be ratified and the initiatives will be rolled out throughout the year.





We have an exciting year ahead of us, with many things to accomplish.  Through group breakout sessions, guest speakers and vendor interaction, we will craft these meetings in a way that maximizes your time and the meeting outcomes.  It is our wish that you will find PPMC to be an essential forum for bringing about change and “Joining Voices For Better Value” in our roles in California’s Community Health Centers.  Scheduled meeting dates are as follows:  


March 15th	San Diego, CA


June 7th		Oakland, CA


September 13th	Los Angeles, CA


December 6th	Las Vegas, NV


Contact Debbie Seagle for more information:  � HYPERLINK mailto:dseagle@ccc-sd.org ��dseagle@ccc-sd.org�
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