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One Flu Over the Cuckoo’s Nest!





CDC has a �HYPERLINK "default.htm"��Flu Vaccine Supply website� to help health professionals find sources of this years flu vaccine. CDC has also available a cybercast on the 2000-2001 Update on Preparing for Next Influenza Pandemic at this link: ��HYPERLINK "http://www.cdc.gov/phtn/pandemic/pan-cybrinfo.htm"��http://www.cdc.gov/phtn/pandemic/pan-cybrinfo.htm� 








AIDS Awareness Month Activities





November is HIV and AIDS Awareness month.  There will be numerous events in November throughout our county that many local agencies, including some of our clinics will be participating in as part of their HIV prevention efforts.  In addition, December 1st is World AIDS Day.  There will be many locally sponsored activities in San Diego, including a Rite Aid Provider Fair, Truax Awards and Art Auction and the Tree of Life Lighting Event.  For further details on these events, or a complete calendar of events, please contact Joe Cavan at the Council at 619-265-2100, x328.  





Checking In With The New Dept. of Managed Care:





Daniel Zingale, Director of the new Department of Managed Care, has made public a report on the first 100 days since the launch of the department.  Among his topics; The HMO Help Center, non-payment issues, the Office of Plan and Provider Relations, the Patient Advocate and many more accomplishments.  His complete report can be viewed at their web site:


� HYPERLINK http://www.dmc.ca.gov ��http://www.dmc.ca.gov�


Stop in and see what’s happening and what this new department can do for you!








Headline News/Issues


CPCA has announced the finalization of the first of many group purchasing agreements that will benefit Community Clinics.  They have obtained deep discounds on the Megawest practice management software product, as well as discounts on their support services.  CPCA has also instituted user groups for both Megawest and HealthPro, giving the users statewide a forum in meetings and web boards to get the most from these products and assistance with their problems.  The CPCA web boards for users of these two products can be accessed at:  


� HYPERLINK http://www.cpca.org/programs_services/web_boards.htm ��http://www.cpca.org/programs_services/web_boards.htm�


      Stop in and see what you’ve been missing out


      on!


The buzzwords for November at the CCHN are “IT Strategic Planning!”  Mickie Beyer and Laurel Fuqua are making the rounds to all CCC Clinics this week to talk about the initial IT Plan draft from American Express Tax & Business Services and find out where the clinics stand on moving forward with the process.  The rubber hits the road next week at the November 21st Board of Directors meeting, when all will be asked to vote on basic, bottom line decisions.  Next steps begin on December 6th, when the Council will host an IT Executive Team Meeting at the Double Tree Hotel in San Diego from 4:00 until 8:00 pm.  This meeting is open to Executive Directors, CFOs, Operations Directors, Medical Directors, Human Resources Managers, and of course, the all important IT Managers!  If you haven’t already RSVP’d for this event, please do so by calling (619) 265-2100, ext. 327 or emailing Lydia Ferrante at:


� HYPERLINK mailto:Lferrante@ccc-sd.org ��Lferrante@ccc-sd.org�


Websites To Watch





A collection of excellent Medicaid links and resources can be found at National Health Law Program’s web site:





� HYPERLINK http://www.healthlaw.org/medicaid.shtml ��http://www.healthlaw.org/medicaid.shtml�





The National Health Law Program’s web site also offers a complete list of resources for non-profit technology, including such information at discounted, donated or FREE software!  This is a definate bookmark!





� HYPERLINK http://www.healthlaw.org/technology.shtml ��http://www.healthlaw.org/technology.shtml�





The American Public Health Association web site offers resources such as continuing education, books and journals, programs, projects and breaking news on the public health front.  





� HYPERLINK http://www.apha.org/ ��http://www.apha.org/�








Group Purchasing News!


Council Connections will be hosting the kick-off meeting for a new, statewide Pharmacy & Purchasing Manager’s Council in Sacramento on November 15th.  The group will be looking at ways to network and share best practices, assess product lines, trouble shoot common problems and receive technical support from the GPO and vendors.  Stay tuned for news of subsequent meetings if you haven’t already jumped on board!








Network Meeting Calendar for November 2000


Nov. 7		8:30	CCC Board Meeting


		11:00	San Diego UM Meeting


		12:00	Physician Council Meeting


 Nov. 14	8:30	Operations Council Meeting


Nov. 15		10:00	Purchasing Managers &


			Pharmacist Council kick-off


			meeting (in Sacramento)


Nov. 16		12:30	North County UM Meeting


Nov. 21		8:30	Health Network BOD Meeting


MSO Corner





Sandra Twyman from the MSO is creating a list of contacts for credentialing at each of the network clinics.  Please contact Sandra and give her the name, phone number and fax number of your designated credentialing representative to assist in making this cumbersome process as smooth as possible.


Medical Directors at the full professional risk clinics in the network who wish to speak to the MSO medical director can do so by calling Arlys Bartholomew at 858-824-7011 or Jean O’Malley at 858-824-7013.  Your messages will be forwarded to Dr. Cordell, who is in the MSO offices on Thursdays between 9:00 and 12:00 





Sandra Twyman can be reached at 858-824-7015


Heard in the Halls:


“Florence Nightengale was the first person to question in 1863 why we don't’ have better data about quality of care.  It's’136 years later, and we're’ still asking the same question.”


John Eisenberg, administrator of the Rockvill, MD based Agency for Health Care Policy and Research, commenting on the lack of reliable research available on how high the nurse-to-patient ratio should be raised to meet safety standards.





“In Ontario, the waiting list for MRIs is so long that one resident booked himself into a private veterinary clinic that happened to have one of the machines, listing himself as ‘Fido’.”


From a recent Washington Post report on the troubles the vaunted Canadian single-payor system is having meeting patient demands.





“What the HMOs need is an attitude adjustment.”


New Orleans attorney Russ Herman who, with his brother Maury, is linking together a national network of trail lawyers who plan to file class action lawsuits against many of the nation’s for-profit HMOs for a variety of alleged frauds and abuses.


. 








In Upcoming Issues:


CCHN Access Audits


Patient Satisfaction Surveys
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