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STAFFING

Nurse Care Coordinator           Project Manager

3 Peer Specialists                    Eligibility Specialist

3 Behavioral Health Consultants

Alcohol and Other Drug Counselor

Data Entry/Project Support

SITES
Areta Crowell Center (CRF)

North Park Family Health Center (FHCSD)

City Heights Family Health Center (FHCSD)

Logan Heights Family Health Center (FHCSD)



How it Works

CRF Discharge Planner (DP) 
meets with client ready to 
transfer care to FHCSD

If uninsured, potential transfer 
is linked to CRF Eligibility 
Specialist (ES)

DP notifies FHCSD site 
Behavioral Health Consultant 
(BHC) of potential transfer; 
BHC makes initial 
assessment appointment

BHC schedules transfer an 
appointment with the Alcohol and 
Other Drug Counselor (AOD) for 
an assessment, unless AOD met 
with transfer at Areta Crowell

BHC makes First Appointment
with Physician Champion (PC) 

or alternate 

BHC introduces transfer to Peer 
Support Specialist (PSS) for 
support, resource information, 
etc.

PC refers to specialty care as 
needed

NOTE:  Nurse Care Coordinator (NCC) is out-stationed at CRF to do 
health screening of CRF participants and facilitate link in to FHCSD 
primary care if an emergent health care issue is identified – accessible to 
Areta Crowell program participants regardless of transfer readiness.



How It Is Working So Far?

Change is difficult for some; others are confident 
their overall health will improve.

Physicians like having a team to work with, 
especially the added AOD resources.

Therapists understand and value the model; 
occasionally feel like salespeople with those 
struggling with the transition.

Peers enjoy helping clear up misunderstandings 
about systems.
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Nora Cole, MEd, MFT
Associate Director, Mental Health Services
Family Health Centers of San Diego
823 Gateway Center Way
San Diego, CA 92102
(619) 515-2318            norac@fhcsd.org

James (Diego) Rogers, Psy. D, CPRP, MINT
Vice President, Clinical Services
Community Research Foundation
1202 Morena Blvd, #300
San Diego, CA  92110
(619) 275 1411 jrogers@comresearch.org

Kellsie Michael, LCSW
ICARE Project Manager
Family Health Centers of San Diego
823 Gateway Center Way
San Diego, CA  92102
(619) 906-4630           Kellsiem@fhcsd.org


