Patient Disruptive Behavior

Disruptive
Behavior

Staff
Complete Complaint
Worksheet

Document all
Discussions w/ Pt.
In Medical Record

Clinic
Supervisor
Completes the
Follow Up

Clinician Councils
Patient

Clinic Specified
Individual

Priority
Assigned

Letter #1
Registered
Mail

Follow
Health Plan
Process

Copy of
Letter in
Medical; Record

Copies of
Letters to
Health Plan

Log Action Taken

Warning Letter# Disruptions may occur up to three times

CCHN QM 12/02




