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Admin Training Part One: Servers & Basic IT Admin
Agenda & Checkoff
Trainees: _____________________________
	Item
	Date
	Status
	Signature

	Logging in to Terminal Services

( Logging in

( Requesting Access

( Locked TS passwords


	
	
	

	Servers

( cpap2401


( applications


( price update / AAC


( remote control through TSM
( cpdb2401


( FDB update


( SQL Server


	
	
	

	Cpap2401 Folders
( D:\CarePoint, Inc

( D:\CarePoint, Inc\Guardian\BIN

( D:\CarePoint, Inc\Data\Reports\vcc
( D:\SC\AB

( D:\Images\vcc – scanned script images

( D:\CarePoint, Inc\Guardian\Bin\DisketteClaims\vcc
Cpdb201 Folders

( D:\Images — product images from FDB


	
	
	

	Printers
( Drivers for Windows 2003 TS

( Local install & IP addresses

( IPs for server install (TCPIP-ports)


	
	
	

	Guardian Rx Administrator

( Groups

( Users


( Adding


( Initials


( Password


( Assigning access


( Stores

( Resetting a locked account

( Pharmacy

( Pharmacy info


( NCPDP

( DEA

( Printer configuration


( HIPAA Timeout


( Password Limitations/Validity

	
	
	

	Remote Scan

( Server install (client)

( Desktop install (server)


	
	
	

	E-signature Capture

( Desktop install (fat client)

( Mapping to cpdb2401

( sc_esig user account


	
	
	

	CURES

( D:\CarePoint, Inc\Guardian\Bin\DisketteClaims\vcc
( FTPZilla Desktop Install & Configuration


	
	
	

	MegaWest Interface

( TCP/IP Service


	
	
	

	Default Services – must always run

( XClaim

( Batch Service

( Label Service
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